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Ipunoxenne Ne 1
K IIPHKa3y JUPEKTOpa ] MQBY «COII Ne 25»
NG

IHOJOXEHHUE

« O mopsaKe paccMOTpeHHs 00panIeHHii rpax/JIaH B
o0meo0pa3zoBaTeJbHOE OI0IKETHOE YUPEKICHHE)

1.006mue nooxeHus

1.1.Hacrosmee ITomoxenue o mopsake paccMoTpeHns obpameRuil rpaxaad B MyHHIHIIANBHOE
obmieobpasosarenpHoe OropKeTHOE yupexaerue «Cpemmsas ofmeoOpasoBarespHas IIKOIA
Ne 25»  (manee — MOBY «COILl Ne 25») pa3zpaboraHo B COOTBETCTBHH C PDelepalbHBEIM
3akoHoM oT 02.05.2006 Ne 59-03 «O nmopsagke paccMoTpeHrs obpaleHuit rpaxaan Poccuiickoi
®denepanuny.

1.2. TlomoxeHneM PErylupyIOTCs IPAaBOOTHOMICHUS, CBI3aHHBIE C pealn3alueil rpaXIaHMHOM
P® 3axpemnensoro 3a muM Kooctutyrmedt P® mpaBa ofpameHnus B OpPraHbl MECTHOIO
CaMOyIIpaBleHus, YCTAHABIMBACTCS HOPAHOK pacCMOTpeHHA of0palieHui TIpaxIaH B
anMuaucTpanmo MJIOVY.

1.3. Oprauuzarms paboTsl ¢ o0pameHusMy rpaxaad B agmuaEcTpanyio MOBY «COIIL Ne 25y
BegzieTesa B coorseTcTBHH ¢ Koncrutymueit PO, « @enepaneremv 3akoHOM OT 02.02.06 1. Ne 56-
@3 «O nopsake paccMoTpenus obpamenuit rpaxias PO», Yerabom MOBY «COII Ne 25» u
HacTosmuM llonoxeHneM.

1.4. YcranosneHHBIH HacTOSIMM lloNoXeHHEM IOPSIOK PacCMOTPEHUs OOpameHud rpakiaH
pactpocTpaHsercs Ha Bce ofpamieHMs TpakJaH, 3a HCKIFOUeHHWeM O0palleHu#, KOTOophle
IOJUIeXXaT  PAcCMOTPEHHMID B HWHOM  IIOpSZIKE,  YCTaHOBIEHHOM  (GeJepabHBIMH
KOHCTHTYIIHOHHBEIMKA 3aKOHAMH M MHBIMH (efiepallbHBIMH 3aKOHaMM, a TaKKe IIHCEM,
HACIONHEHHBIX Ha OGHUIHMAIGHBEIX ONlaHKaX YUpeXICHHWH, OpraHu3anyil, NIpeAlpHIThi,
OOMIHMCAHHEIX HX DPYKOBOAHUTENSAMH, YIOTHOMOYEHHHIMH Ha TO JIAIAMH, KOTODEIE
paccMaTpPUBAOTCS B IIOPSAAKE, YCTAHOBICHHOM [Tl 00mIell KOppeCOHACHIMH.

1.5. Vcranosnenusii HactosmuM [lookeHHEM TOPSAOK pacCMOTpEeHUs obpalmeHuil rpaxnan
pactpocTpaHsdeTcs Ha IIPaBOOTHOIISHHsSI, CBA3aHHBIE C DPacCMOTPEHHEM OOpaliecHHM
HHOCTPAHHBIX TPaXiaH H JAH 6€3 TpaXJaHCTBa, 3a HCKIIOYCHHEM CIIy4acB, YCTAaHOBJICHHBIX
MEXIYHapoaHbIM HoroBopoM Poccuiickoit @eneparyu nmu GenepanbHbEIM 3aKOHOM.

1.6. Tlpu paccMoTpernH obpamieHus He JOMyCKaeTCs pa3IialleHue CBEIEHUH, CONEepKaIuXCs B
o0paImieHrH, a TakKe CBEJEHUH, KacarolIXCsl YaCTHOR JKM3HM IpakAaHHHA, Oe3 ero corilacus.
He sBnsercss pasrianieHueM CBeJeHHH, coaepxammxcs B oOpallleHWH, HalpaBlIeHHE
MHCBEMEHHOTO 00palieHus B FOCYJapCTBEHHBIA OpraH, OpraH MECTHOrO CaMOYIIpaBJICHUS HITA
JOJDKHOCTHOMY JIMIY, B KOMIIETEHITHIO KOTOPBIX BXOJWT PETIEHKE TOCTAaBIEHHEIX B oOpamienue
BOIIPOCOB.

1.7. Apmupuctpamms MOBY «COHI Ne 25» cucremarddecKH aHaIM3HpyeT M o6obGmiaer
obparmensst rpaxaaH, COAepKalmecs B HUX KPHTHIECKUE 3aMEUaHts, C IENTbI0 CBOEBPEMEHHOIO
BEISIBJIEHHS ¥ YCTPaHEHWS IPHYHAH, MOPOXIAIONNX HApYIICHHE IIpaB W OXPaHIEMBIX 3aKOHOM
HHTEPECOB I'paXkK/aH.



2. [IpaBo rpaxnan Ha o0pamienne

2.1. T'paxpaHe HMEIOT mpaBo oOpamarThes NTMYHO, B yCTaHOBIEGHHOH QopMe, a Takxke
HAIPABISITh HHAWBHIYATbHbIE H KOJUIEKTHBHBIE ITHChMEHHBIE 00OpamieHus B aJAMHHHCTPALHIO
MOBY «COIII Ne 25» nmu60 KOIDKHOCTHBIM JIHLIAM.

2.2. Tpaxxnane peasm3yioT IpaBo Ha obpamenue cBobomHO U J0OPOBOIBHO, HE HapyIlas
mpae ® cBOOOBI APYTHX JIHL.

2.3. ®opma obpareHus rpaxJaHaMy BEIOHPAeTCs CaMOCTOSTENBHO.

2.4, PaccMoTpenue oOpameHni TpakiaH oCyIecTBIIEeTCs OeCIUIaTHO.

2.5. Ilpu paceMotpernn obpamennd B agmuarcTpario MOBY «COIH Ne 25» rpaxanud
MMEET IIpaBo:

- TPEACTABIATH JIOMOJHUTENBHEIE NOKYMEHTHl M MaTrephanbl, JuOo obpamarscs c
mpockb0if 06 X HCTpeOoBaHHH. '

- 3HAKOMHTECS C JOKYMEHTaMH H MaTepHalaMy, KacarollUMHCS paCCMOTPEHMS
oOpaileHusi, eciid 3TO HE 3aTparuBacT IIpaBa, CBOOOBI M 3aKOHHEIE HHTEPECH! APYTHX JIHII, €CIH
B VKa3aHHBIX [JOKYMEHTaXx M MaTepHajaX HE COZEpXKarcd CBEJACHHS, COCTaBJISIONIHE
TOCYJapCTBEHHYIO HITM WHYIO OXPaHAEMYIO (pelepaIbHEIM 3aKOHOM TaiHy.

- MOJy4aTh MTHCHMEHHEBIA OTBET IO CYIIECTBY IIOCTABICHHEBIX B OOpalllcHHE BOIPOCOB, 32
HCKJIIOYCHHEM CIIydaeB, yKa3aHHBIX B ILIL 5.4, 5.8 Hacrosmiero IlomoxeHHs yBeIOMIICHHE O
nepeagpecalid MMHACEMEHHOrO OOpalmeHHs B TOCYJapCTBEHHBIE OpPraHBl, OPraH MECTHOTO
CaMOYIIPaBICHUS WM NOJDKHOCTHOMY JIMIY, B KOMIIETEHIIWIO KOTOPBIX BXOIMT pEIICHHE
ITOCTaBJICHHEIX B 0OpalieHuy BOIIPOCOB.

- obpamarbes ¢ JkanobOfi Ha NPHHATOE HO OOpAICHUIO pelIcHWEe WIH AcHCTBHE
(GesmelicTBHE), a TAKXKE C 3asBICHHEM O IPEKPAMIEHHH PaCCMOTPEHUS 00palIeHu.

3. TpeGoBaHHS K THCbMEHHOMY 00palIeHHIO

3.1. B muceMeHHOM oOpameHMH TpaXAaH B 00s3aT€IBHOM TOPSIKE YKa3hIBAeTCA
HAanMEHOBaHHE oOpraHuzanud, Jmbo (QaMmids, HMsS, OTYECTBO COOTBETCTBYIOIIETO
JIOJDKHOCTHOT'O JIATA WIM €ro JOIDKHOCTh B ammuuucTpamma MOBY «COII Ne 25», a takxke
CBOIO (haMUIIMIO, WMs, OTYECTBO, TIOYTORELIM anpec, 110 KOTOPOMY [OJDKEH OBITh HallpaBieH
OTBET, YBEIOMJICHHE TIEpeaipecaiu 00pamieHns, U31araeT CyTh NPEAI0KCHAA, 3asIBICHUI HIH
’KamoObI, CTABAT JTWMIHYIO IOATUCH U HaTy.

3.2. B cuygac HeoOXOMUMOCTH B TOATBEP)KICHHE CBOMX IOBOJOB TIpaXIAAHHWH IO
MHCEMEHHOMY OOpalieHHI0 MpHIaraeT AOKYMEHTEI H MaTepHAIbl THOO MX KOIHH, KHIDKKH H
OpHTHHAJBI HHBIX JOKYMEHTOB, IPUIOKEHHEIE K 0OpameHHsM, BO3BPAIAIOTCS 3aABATEILIM 110
HX TIpochOe.

3.3. O6pamenne, moctynuBmee B Apmmauctpanmo MOBY «COII Ne 25» mo
uHGbOPMAIMOHHEIM CHCTeMaM OOINEero MONB30BAHUSA, IOMJCKHUT PACCMOTPEHHIO B IOPAIKE,
YCTaHOBJIEHHOM HacToAmuM [lonosxeHneM.

3.4. I'paxaasuH HaIpaBisieT CBOE HMHCHMEHHOE oOpalieHue HEIIOCPEICTBEHHO Ha MMA
mapexkTopa MOBY «COII Ne 25» umw ero 3amMecTuTeNell, B KOMIIETECHIIMM KOTOPHIX BXOJUT
pellIeHHe HOCTABIEHHBIX B 06PAIeHHH BOIIPOCOB.

3.5. IlucemenHOE obpaneHye IoUIexHUT 0043aTebHON PETHCTPalluK B TEYCHUE TPEX [HEH
C MOMEHTa IOCTyIUleHHMs. Bce mocrtynaromme B aaMuamcTpammio MOBY «COIIl Ne 25»
IIACBMEHHBIE  OOpameHus TpaXAaH [OPHUHUMAIOTCS, YYHTBHIRAIOTCS, PErHCTPUPYIOTCH.
PeructpanuoHHEI HWHIEKC OOpAIleHHs TIpaXJaH YKa3blBacTCs B IHCHMEHHOM OOpalieHuHy,
KOTOPHBIN CTABUTCS B HIDKHEM IIPABOM YTIIy IIEPBOTO JIUCTA.

3.6. IIucema rpakiaH ¢ MOMETKON «IMIHO» IOCTIe IPOYTEHH aipecaToM, B Clydae, €Clld
B HHMX CTaBITCS BOIIPOCHI, TpeOyromue opHUIHaNbHEIX OTBETOB, IEPEAIOTCS Ha PETHUCTPAIUIO B
YCTaHOBIJICHHOM HOPSIIKE.

3.7. IluceMmeHHOE OOpamieHKe, COACpXKAIlee BOIPOCH], PENICHHWE KOTOPBIX HE BXOIHUT B
xomrrerenIuio anMuHucTparnmd MOBY «COIII Ne 25%», o UIeuT Nepechlike B T€UCHHE CEMHU
ITHEM CO JHS PErHCTpaliy B COOTBETCTBYIONINH OpraH WK COOTBETCTBYIONIEMY HOJDKHOCTHOMY
JIVIY, B KOMIIETEHITHIO KOTOPOr0 BXOJWT pPEHICHHE TOCTABICHHBIX B 0OpameHHH BOIIPOCOB, C



yBEIOMIICHAEM TpaXIaHHHA O Iepeajpecand ero oOpameHus, 3a HCKIIOYEHHeM Clrydas,
yKa3aHHOTO B IL.IL. 5.4, 5.8 HacTosmero llonoxenus.

3.8. 3ampemaeTcs HanmpaBiATh XaJoOBl TPaXIAaH HA PacCMOTPEHHE TEM JOJDKHOCTHBIM
munaM agmuarcTparn MOBY «COII Ne 25y, pemenue mimu aefictBre (6e3aeHCTBHE) KOTOPHIX
obxaryeTcs.

4. PaccMoTpenune ofpamennii rpakaan, MOAr0TOBKA 0TBETOB

4.1. O6pamenue, noctymusmee aupekropy MOBY «COII Ne 25», momiexuT 0643aTeIbHOMY
PacCMOTPEHHIO.

4.2, Vder, perucrpamys, XOI paccMOTpeHus OOpalleHHs TIpaXIaH OCYIIECTBILIOTCS
3aBEIYIONINM C 3aHECEHHEM B JKyPHAN H KapTOUKY IIMIHOTO IIpHeMa.

4.3, Jupextop MOBY «COII Ne 25»:

- ofecmeunBaeT OOBEKTHBHOE, BCECTOPOHHEE W CBOCBPEMEHHOE PACCMOTPEHHE
obpamenus, B ciydae HEOOXOIUMOCTH — H C Yy9aCTHEM TIpaXIaHWHa, HAIPaBHBIIETO
ofpanieHue;

- 3ampamuBaeT HeoOXO0IUMEIE IS PACCMOTPEHHUsS 00palleHHs] JOKYMEHTE 1 MaTepHANEl B
JIPYTUX OpraHax W y APYTHX HPeANpHATHH K OpraHM3aldil ropofa, 3a MCKIIOUYEHHMEM CYIOB,
OpraHoB JO3HAHHS U OPTaHOB IPEIBAPUTEILHOTO CICACTBHS;

- IPUHAMAET MEepbl, HAPaBJICHHBIC HA BOCCTAHOBICHHE MY 3aIlUTy HAPYMIECHHEIX IIPaB,
cBOGOI ¥ 3aKOHHBIX HHTEPECOB I'PaKJaHHHA,

- Ja€T MHCEMEHHBIE OTBETHI ITO CYIIECTBY OCTaBIICHHEIX B 0OpalieHUH BOIIPOCOB;

- YBEIOMIISICT TpaXXJaHWHA O HANIPaBICHHH €ro oOpalieHHs Ha PAacCMOTPEHHE B APYroH
OpraH WK IPYyTHe MPeANpHASTHS ¥ OPraHU3aliy T'Oposia B COOTBETCTBHH C HX KOMIIETCHIUEH.

4.4, VYupexaeHws, UpeAUpHUSTHs W OpPraHM3allMM palioHa 110 HalpaBlIEHHOMY B
YCTAHOBICHHOM mnopsiake 3ampocy mupekropa MOBY «COII Ne 25», paccMaTpHBArOLIEro
obpamienne, oO0s3agsl B TedeHwe 15 pHedl mHpenocTaRISITE JOKYMEHTHI M MAaTepHalbl,
HEOOXOIMMBIE I PACCMOTPEHHUS OOpamieHus 3a HCKIIOYeHHeM JOKyMEHTOB H MaTepHalloB, B
KOTOPBIX CONEPKATCS CBEJCHWS, COCTABILIOIME TOCYNapCTBEHHYIO MM OXPaHAEMYIO
dbeneparbHEIM 3aKOHOM TalfHy, U I KOTOPEIX YCTaHORJIEH OCOOBIH MOPSIOK IIPENOCTABICHHA.

4.5. OtBeTH Ha obpamnieHus rpakiaH, npuciagHeie Ha uMsa gupektopa MOBY «COHI Ne
25», roToBsTcs Ha OnaHKe ydpeXxaeHHs 3a mommuchio JupekTopa MOBY «COII Ne 25» n
PETHCTPUPYIOTCS B XKypHale.

4.6. OTBeTH HOJDKHHI CONCPKATh KOHKPETHYIO W HETKYI0 HHGPOPMALHIO 10 BCEM
BOIIpOCaM, IIOCTABNEHHBIM B 0OpalieHny rpaxxaad. Eciy 3agBuTemO AaH OTBET B YCTHOH (opMe,
TO B MaTepHajiaX, IPWIOKEHHBIX K OOpalmeHuIo, NODKHO OBITH 3TO yKazaHOo. Ecim nmaercs
IPOMEXKYTOUHEI OTBET, TO YKA3bIBAa€TCA CPOK OKOHYATENHHOTO pEMIEHUS IIOCTaBICHHOIO
BOIIpOCA.

4.7. OTBeTHI, IOATOTOBICHHBIE HA OCHOBAHUHM IIPaBOBBIX JOKYMEHTOB, HODKHEI COJIEPKATh
PEKBH3HUTEHI 3THX JOKYMEHTOB C YKa3aHUEM JaThl U HAaHMEHOBAHUS.

4.8. OTBeT Ha KOJUIEKTHBHOE 0OOpaIleHUe OTIPABIIETCS Ha UMS IEPBOTO IOHCABIIETO
€ro JIAIa, €CIIU B TACHME HE OTOBOPEHO KOHKPETHOE JIMII0, KOMY HaJ[IEXKUT JaTh OTBET.

4.9.0tBeT Ha obpamieHue, noctynuBmee B Axpmuauctpanuio MOBY «COII Ne 25» mo
HHGOPMAHOHHEIM CHCTeMaM OOIero IOJIb30BaHWA, HANpaBISeTCs IO ITOYTOBOMY alpecy,
yKa3zaHHOMY B OOpallleHuH.

4.10. Obpamenus rpaxaad IOCIe HX PACCMOTPEHHS HCIOIHHUTEIIMH BO3BPAIIAIOTCS CO
BCEMH OTHOCSIIMHCS K HuUM Martepuanamu mupekropa MOBY «COII Ne 25», KOTOpBIi
dopMupyeT nena, B TOM YHCIE C OTBETOM 3asSBUTEIIO B ClIydae, €CIM JAaBAIOCH INOpYdYeHHE
HHQOPMUPOBATH PYKOBOJACTBO O Pe3yiIbTaTaX PacCCMOTPEHHMS.

4.11. B MOBY «COIIl Ne 25» ycraHaBIWBaeTCsS CIEAYIOIIHH HOPANOK BH3HPOBAHUSI
MOATOTOBJIEHHBIX OTBETOB Ha o0palieHus pakaaH 3a noxmuceio gupekropa MOBY «COHI Ne
25%» | ero 3aMecTHTENeH:



- Ha BTOPOM 3K3€MILISPE OTBETA 3asBUTEIIO B JICBOM HIDKHEM YTy YKa3hIBAeTCS (haMMIHA
¥ TIOJIHKCH HCIOMHHUTENSI, HOMEP €ro CiIy)xeOHoro TenegoHa, a Takke MPOCTaBILIIOTCA BH3EL
PYKOBOJMTENEH, yIacTBOBABIIUX B IIOArOTOBKE OTBETA, C pacmudpoBko#t Gamumuii.

- Ha K&XJOM oOpamIeHHMH IIOCJIE OKOHYATEIbHOIO PEINEHHS H €r0 HCIIONHEHWSA JOJDKHA
65ITh OTMeTKa 00 mcrmonHenmu «B menoy», JaTa ¥ JWYHAs NOANKCH IOJDKHOCTHOIO JIMIIA,
IIPUHSBINETO 5TO pemmenue. [Ipeanoxenus, 3asBieHus | KanoObl, KOIME OTBETOB Ha IPaXIaH
bOpMEPYIOTCS B €O B COOTBETCTBHH C YTBEPKIACHHON HOMEHKIIATYPOM JIEII.

5. ITopsaAoK paccMOTPeHHAS OTAeIbHBIX 00palennii

5.1. O6pamenus rpaxaad, noctynusmue aupekropy MOBY «COI Ne 25» u3 cpencrs
MacCoBOH HH(POPMAITHH, PACCMaTPUBAIOTCA B IIOPAAKE M CPOKH, IPETYCMOTPEHHEIC HACTOSAIIAM
Tlonoxxenuem.

52. B ciayuae eciau B NHCPMEHHOM OOpameHWH HE yKaszaHa (paMmius IpakIaHUHA,
HanpasuBIero oOpaleHre U MOYTOBHIM ajipec, I0 KOTOPOMY AODKEH OBITh HAlpaBJICH OTBET,
oTBeT Ha obpamenue He faerca pupexTopoM MOBY «COII Ne 25y, mpuHEMaeTcs pemIeHue o
CIIHCaHUU naHHoro obparmerus «B gemoy.

5.3. Ecmm B ykasaHHOM OOpamieHMH COJIEPXKATCs CBEAEHHA O MOATOTARIMBAEMOM,
COBEpIIaEMOM WJIH COBEPHICHHOM IIPOTUBOIPABHOM [ESHWM, a TakKe O JHIE, €T0
[IO[ITOTABIMBAIOIIEM, COBEPIIAIONIEM HIIM COBEPIIUBINEM, OOpalleHHe NOUICKAT HAIPaBICHHIO
B OpraH B COOTBETCTBHU C €r0 KOMIIETEHIIUEH.

5.4. O6pamenwe, B KOTOpoM obkainyercs cyAcOHOe peleHne, BO3BpamaeTcs rpakaHugy
C pa3bpsACHEHHEM TIOpsAKa 00XKaIOBaHHUS TAHHOTO CyNeOHOTO PEelIeHHU .

5.5. Ilpu moNy4eHUH MHUCHbMEHHOrO OOpalleHus, B KOTOPOM COLEPIKATCs HEUECH3YPHEIE,
OCKOpOUTEBEHEIE BRIPKEHUS, YTPO3EI )KUA3HH, 37J0POBBIO HIIH HMYINECTBY JO/DKHOCTHOIO JIMNA,
a TakKe YIEHOB €r0 CEMBH 3aBEeIyIONIHi BIIpaBe OCTaBUTh obpameHne 6e3 0TBETa IO CyIECTBY
IIOCTABICHHEIX B HEM BOIPOCOB H COOOIINTH TpaxkIaHWHY, HarpaBUBOIeMY oOpameHHe, O
HEIOIYCTAMOCTH 3JI0yITOTPEOIIEHHUS IPaBOM.

5.6. Pemenne 0 COMCaHWK AaHHOTO obpamenus «B meio» W HampaBlIeHHH COOOIIeHWS
3a9BUTEIO O HEJOIYCTHMOCTH 3JI0yHNOTpeONIeHHS IPABOM NPHUHUMACTCI K IIOANKCHIBACTCA
mupekropoM MOBY «COI Ne 25 vy 3aMeCTHTENEM.

5.7. B cmoy4ae, eci® TEKCT NHUCHMEHHOIO OOpameHHs HE NOAAaeTcs MPOYTCHHIO,
obparieHve He IOAJEKHUT HAIPABICHUIO HA PAaCCMOTPEHHE M OTBET Ha HEr0 HE JaeTCs.
3agutemo 00 3TOM coobmiaercs, eciu ero GaMmiams W HOYTOBHEIM ajpec IOMIAOTCA
mpouTeHHIo. Pelmenywe o CIHCaHWHM JJaHHOTO OOpammeHns «B meso» B cOOOMEHHH 3asBHTEIIO
MPUHAMAIOTCSI ¥ TIOJIIACHIBAIOTCS 3aBENYIOMUM HIIA 3aMECTUTEIIEM.

5.8. OOpamieHus rpaxjaaH, TOCTYIHUBOINE OT OJHOrO X TOTO K€ JIHIA II0 OZHOMY H TOMY
€ BOIPOCY, €CIIK CO BPEMEHU IOAa4YX NIEPBOr0 OOpaIieHus] HCTEK YCTaHOBICHHBIN HACTOSIIHMM
[TonokeHneM CpOK pacCMOTPEHHAS WK 3aSBHTENH HE COTIACEH C IPHHSTHIM 110 €ro 00pamieHHIo
pemIeHreM, CINTalOTCA IIOBTOPHEIMH.

5.9. IIpu paboTe ¢ MOBTOPHBIME OOpPAMICHUIMH JEIONPOM3BOAUTENL HOPMHEpPYET L0 C
YK€ UMEIOIUAMUCS JOKYMEHTaMH IO O0paIeHHsIM JAaHHOTO 3asBUTEIS.

5.10. He cuuTaroTcss MOBTOPHEIMH OOpamieHWs OHOTO W TOTO JK€ 3asiBHUTENd, HO IO
pasHBIM BOTIpOCaM, a TaKXe€ MHOTOKpaTHEIE — IO OZHOMY U TOMY XK€ BOIPOCY B CiIydae, €CIld
MIPUYAHBL, 10 KOTOPBIM OTBET IO CYIIECTBY IIOCTaBIECHHBIX B 0OpaIeHuH BOIIPOCOB HE MOT OBITh
JaH, B TociemyromeM OBUIM yCTpaHEHBI, TPaXXIAaHWH BIIpaBE BHOBH HANpaBUThH oOpamieHue
zapeayromemMy MOBY «COIIT Ne 25».

5.11. B ciayuae ecmm B NMHCEMEHHOM OOpalleHWH TpaXIaHWHA COAEPXKHTCS BOIIPOC, HA
KOTOpBEI €My MHOTOKPATHO JaBaINCh NHCHMEHHBIE OTBETHL IIO CYIECTBY B CBA3H C paHee
HarpaB/IeHHBIME 00pameHUsIMH, ¥ TIPH 5TOM B 00paileHUH He MPUBOJITCS HOBEIE JOBOAE! HIIH
obcrosTenbecTBa gupekrop MOBY  «COIII  Ne 25» BOpaBe IpPHMHATE pEOICHHE O
6€30CHOBATENEHOCTH OYepeqHOro OOpameH sl ¥ IPEeKPaeHAH IEPEUCKY ¢ TpaxaaHinaoM. O
JIAHHOM pPEIICHUH yBEJOMIIIETCS IpakIaHWH, HallpaBUBIIM oOpamieHue.



5.12. B cirygae ecim OTBET IO CYIIECTBY IIOCTABJIEHHOTO BOIpOca B 0OpanieHuy He MOXKET
ObITh maH Oe3 pasriameHus CBEICHWH, COCTARILIIOMMX OXpaHseMyro ¢erepaabHBIM 3aKOHOM
TaiiHy, TpaKIaHUHY, HalpaBHBIIEMY obpalenue, coobmaeTcs 0 HEBO3MOXKHOCTH 1aTh OTBET IO
CYIIECTBY B CBSI3H C HEHOILyCTUMOCTBIO PasIIallleHHs YKa3aHHEBIX CBEICHHUMH. '

6. Cpoxkn paccMoTpeHHs o0paleHnii H yBeJJOM/IeHHEe 3agBHTe e

6.1. Obpamenust, nocrynusmue aupekropy MOBY «COII Ne 25», paccMaTpHBAIOTCS B
CPOK X0 OHOT0 MeCSIA CO JHS WX PerMCTpaldy, eCly WHOH CPOoK (MEHBOIMH) HE YCTAHOBIIEH
pykoBomuTeneM Jmbo ero 3amectureiieM. OOpamenud, He Tpebyromue IOIOIHUTENIHFHOIO
H3y4YEeHHsT ¥ TIPOBEPKH, paccMarpuBaiorTcs OezoTmaratensHO. O pesympTaTax PacCMOTPEHHS
VBEIOMIISTIOTCS 3asIBUTEINH.

6.2. B HCKIIOUHTENBHBIX CIIydasX PYKOBOIWTENIb BHPABE HPOMIMTHL CPOK PaCCMOTPEHHS
obpamenns He Ooiee weM 3a 30 1gHEH, yBeZOMHMB O INpOAIEHAHM CPOKA €r0 PacCMOTPEHHS
TpaXJaHvHa, HanpaBuBIIero odpamenue. [Ipoanenne cpoka oQopMiseTcs HCIOIHATEIAMH HE'
MEHEE TeM 3a IIITh JHEH 10 HCTEIEHUS CPOKa pACCMOTPEHHS 0OpanieHHs.

7. Opranm3anus padoThl 0 JIAYHOMY HPHEMY I'DaKIaH

7.1. T'padux m mopsmok JwdHOTO Ipuema rpaxknaH B MOBY «COIII Ne 25»
YCTaHABIMBACTCS PYKOBOIUTENIEM.

7.2. Ilpn mUYHOM HpHEMEe TPAKIAHWH IPENbBIAET JOKYMEHT, YAOCTOBEPSIOMIHN €ro
JTUIHOCTB.

7.3. Ilo BompocaM, HE BXOASITUM B kommereHuuio aupextopa MOBY «COLI Ne 25»,
3aIBUTENSIM PEKOMEHIyeTCsl O0OpaTUThCS B COOTBETCTBYIOIIHE OPTaHbl, YUpEKIACHUS,
OpraHu3alyy.

7.4. Bo Bpems 3amucH Ha IpHEM AMPEKTOp 3aIlONHIET KapTOuKy JHYHOTO NpHeMa
rpaxnagiaa (popMa IpuiiaracTcs), B KOTOPYIO 3aHOCUTCA colepkanue oOpameHus rpaX aHuHa
Ha JITTHOM TIPHEME, & TakOKe PE30JIOIUS BEAYIIErO MPHUEM, C TOPYICHHEM JOIDKHOCTHOMY JIHITY.
IIpn HEOOXOMMMOCTH TpakiaHaM IIpe/iaracTcs U3JIOKUTh CYTh BOIpOca B MHCBMEHHOM BHJE.
[TnceMenHOe obpailieHre B 3TOM CIIy4ae PETUCTPUPYETCS U paccMaTpUBaeTCs B YCTaHOBICHHOM
TIOPSIIIKE, & B KApTOUKe JenaeTcs oTMeTka « OCTaBIeHO 3asBIICHUE) U JjaTa PErHCTPalHH.

7.5. B ciydae ecnu H3IOXKEHHBIE B YCTHOM oOpameHMH (akThl B OOCTOSTENIHCTBA
SIBJITIOTCSA OYEBHIHBIMA W HE TpeOYIOT NOTOJHUTENHHOM IpOBEpKH, OTBET Ha oOpallieHHe C
COTJIACHS TPaXKIAHWHA MOXKET OBITh JaH YCTHO B XOJi€ JIMYHOrO IIpHeMa, O 4eM JenaeTcs 3aluch
B KapTOUKe JIMIHOTO IIpreMa rpax/iaHuHa. B oCTabHEIX Cciyvasx JaeTcs MHCBMEHHBIM OTBET IO
CYIIECTBY MOCTABICHHBIX B 0OpaIeHu: BOIPOCOB.

7.6. Tlpu TOBTOpPHEIX OOpameHUAX NOAOHPAIOTCS HMEIOMHECS MAaTepHAIBI IO eIy
3asBUTELA.

7.7. B Xome jMYHOrO TNpHeMa TPXIAHWHY MOXKET OBITh OTKa3aHO B JalbHEHIIEM
paccMOTpeHHH OOpaIeHus, €CIH eMy paHee OBLI JaH OTBET IO CYIECTBY IIOCTaBJIEHHBIX B
obpaImieHHH BOIIPOCOB.

8. Padora c o0pameHusiMi, HOCTABJICHHBIMH Ha KOHTPOJb

8.1. Obpamenus, B KOTOPHIX COZEPXKATCS BOIPOCH], mMeromme 0oibinoe 00mecTBEHHOE
3HaYeHwe, coobmaeTcss 0 KOHKPETHRIX HAPYIICHUAX 3aKOHHBIX IIpaB W MHTEPECOB IpaxkiaH, Kak
npaBuio, crasgrcs Ha KOHTPOJIb.

8.2. Ha xouTtpomsHEIX obpamenusx craBsates nometkun «KOHTPOJIb» u «ITOJIEXKUT
BO3BPATVY».

8.3. JIoJDKHOCTHOE JMI0 — HCIOJHHTENh B YCTAHOBIGHHBIE CPOKH paccMaTpHBacT
KOHTPOJBbHOE 0Opamenne, nHGopMupyeT 0 pe3ynbrarax mupekropa MOBY «COI Ne 25» mm6o
3aMECTHTEN, TOTOBUT OTBET 3asBUTEIIO.

84. Ecimm B ofpameHMsSX TOCYIapCTBEHHBIX OpPraHOB COJIEPXKATcs IIPOCHOEI
porH(OPMHPOBATE MX O pe3yIbTaTaX PACCMOTPEHHUS MPaX/IaH, TO HCIIOJHHUTETs FOTOBHT OTBET
u unMm. Kax mpaBwmo, 5TH OTBeTH noamuchiBaroTcss aupektopom MOBY «COHI Ne 25».
Huapextop MOBY «COLI Ne 25» BhpaBe IpemiloXHTh HUCHOIHUTEIIO IPOJNOIKUTE paboTy ¢



IIPOBEIECHUEM JIOMOMHUTENLHEIX TPOBEPOK MMM TOCIE HOIMCAHNI OTBETA CIIMCATh MATEPUab
O pe3yNbTaTaM paccMOTpeHms obpamenus «B nemoy.

8.5. Obpamenre cauTacTCs MCIOJHEHHBIM W CHUMACTCS C KOHTPOJIS, €CIH pacCMOTPEHBI
BCE IIOCTABJICHHEIE B HEM BOIIPOCEHL, IPHHATE HEOOXOIUMEIE MEPHI, 3asIBUTEIISIM JJaH OTBET.

8.6. ITuceMenHEBIe 00OpaIIeHHs, Ha KOTOPEIE JAIOTCS IPOMEXKYTOYHBIE OTBETEL, ¢ KOHTPOJISL
HEe CcHAMaOTCs. KOHTpOms 3aBepmiaeTcss TONBKO IIOCHE BBIHECEHHS W IPHHATHA
WCYEPIIBIBAONIINX Mep TIO0 Pa3pelleHnto IPeIIOKEHNs, 3aiBlIeHNs, )Kajlo0kl. Pemenue o cCHITHH
¢ korTposs mprHAMaeT mupektop MOBY «COII Ne 25».

8.7. KoHTpoJbHEIE 00pameHns JOKHBL COAEPKaTh KOHKPETHYIO H YeTKyI0 HHbOpMamuio
IO BCEM BOTIPOCAaM, IIOCTABIICHHEIM B OOpaliCHHIX TpaKAaH:

- €CIH CPOKH pACCMOTPEHHs TMPOJUIEHBI, TO IOJDKHEI OBITH YKa3aHbl IPHYMHEI H
OKOHYATeNIbHAA JIaTa PACCMOTPEHHS, 10 HCTEIEHHH KOTOPOH OyZeT IONOIHUTEIHHO COOOMEHO 0
IpOJEIaHHOM paboTe;

- B OTBETE JIOIDKHO OBITH yKa3aHO O TOM, 9YTO 3asBUTeNb B TOM WM uHOH dopme
MIPOHH(YOPMHUPOBAH O Pe3yIbTaTax paCCMOTPEHMS;

- OTBET 3aSBUTEIIIO ITONMCHIBACTCS PYKOBOJUTEIIEM;

- K OTBETY IPHKIAALIBACTCS OPHTHHAI PACCMOTPEHHOr0 o0palieHus rpakjaniHa, €ClIH Ha
HeMm crout mramn «IIOJIJIEXXKUT BO3BPATY ».

9. KoHTpo.,b cof/10feHAs NOpAAKA PACCMOTpeHHs o0pamennii

9.1. JIo/DKHOCTHOE JMII0 B TpeleNiaX CBOEH KOMIIETCHIMH OCYIIECTBISET KOHTPONIb
COOIIONIEHHST TIOPS/IKa PAcCMOTPEHHA OOpallleHWH, aHANM3UPYET COAEPXKaHHE, IOCTYMAIOIIX
obpamennit u wuHQOpMEpyeT mupekropa MOBY «COIII Ne 25» o HapymeHusx
HCIIOTHUTEIHCKOM TUCIIUAILIAHEL. '

9.2. Hupexrop MOBY «COIII Ne 25» ripyHEMMaeT MEPHI II0 CBOCBPEMEHHOMY BEBISBJICHHIO
¥ YCTpaHEHWIO IPUIWH HapylIeHHs IIpaB, CBOOO ¥ 3aKOHHEIX HHTEPECOB TPAXKIAH.

9.3. JIuma, BHHOBaThie B HAPYIMICHHW IIOPSIKA PacCMOTpPEHUS OOpaleHHd TIpaxiaH,
M3I0KEHHOTO B HAcTosmeM IIOJOXEeHWH, HECyT OTBETCTBEHHOCTh, IIPEXyCMOTPEHHYIO
3aKOHOIaTeNbCTROM PD.

10. Xpanenne MaTepHaJoB 110 00paIeHAAM rpaKiaH

10.1. Hupextop MOBY «COII Ne 25» ocymiecTBIse€T XpaHEHHE W HKCIOJIB30BAaHME B
CIIPaBOYHBIX M WHBIX NENIIX NPeIOKEHNH, 3asIBIeHUH | %anob rpaxiaH.

10.2. BHecT B HOMEHKIATYPY KYPHAI PETHCTPAIlHH 110 00paeHUAM IPaK/IaH.

10.3. OTBETCTBEHHOCTH 3a COXPAaHHOCTH JOKYMEHTOB II0 OOpamieHWsM TIpakiaH
Bo3naraeTcs Ha aupexktopa MOBY «COIIL Ne 25».

10.4. VcranaBnHBaeTcs CPOK XpaHEHHS HpPENIOKEHHH, 3asBicHuH, Kanod IrpaxiaH H
JOKYMEHTOB, CBSI3aHHEIX C WX PacCMOTPEHHEM H pa3pemeHHeM — 5 ner. B HeoOXommMbIx
CIy4asX OSKCIEPTHOM KOMHCCHEeH MOXeT OBITh IpHHATO pellleHHe 00 YBEIMYCHHH CpOKa
XPAHECHHA WIH O TIOCTOSHHOM XpaHeHNH HauboJee LIEHHEIX IPENIOKEeHNH TPKIaH.

10.5. Tlo ucredeHUH YCTAHOBJICHHEBIX CPOKOB XPaHEHMs NOKYMEHTHI IO HPEIJIOKCHHAM
3asBICHUAM M Xaro0aM TpaxIaH MOIJIEKAT YHHYTONKECHUIO B COOTBETCTBUM C YTBEP)KICHHBIM
®enepanpuoit apxuBHOl cimyx6o#t Poccun 06.10.2000 r. IlepeureM THNOBEIX yIpaBlIeHYECKHX
JIOKYMEHTOB, 00pa3yIomuxcs B JCITEIHHOCTH OPraHn3alliH, C YKa3aHHEM CPOKOB XPaHEHHS.

10.6. Xpanenue Jen y HCIIOTHUTENEH 3alpemaeTcs.

10.7. ObpamieHns rpaxaad MOTYT HAIPaBISTHECS B apXuB 0e3 paCCMOTpeHHﬂ €CJIU B HUX
COIep)KaTcs PacCyXACHWS II0 M3BECTHEIM IpolieMaM HIH TONHUMAIOTCS YXXE DPEHICHHBIE
BOTIPOCE!, HE TpeOYIOImUe MAOIOIHUTEIFHOTO PAacCMOTPEHMS, a Takke OeCCMBICICHHEIE IIO
COZIEPKaHHUIO.

10.8. Pemrenue o cumcanny yKazaHHBIX oOpamenuit npuanMaet qapexkrop MOBY «COII
Ne 25».



